
Quickstart Guide
Tenovi Hub

Read the device manufacturer instructions for operation and safety before use.

Step ONE

Using the provided power cord, plug the pronged end into a power outlet, and the

smaller end into the side of the Tenovi Gateway Hub. Wait for the light on the Hub to

turn red. 

Step TWO

Take a daily device measurement, or as directed by your care team. The Hub will turn

YELLOW when a reading is being taken, and turn GREEN when the reading is

transmitted successfully.  

YELLOW: 
a reading is
being taken

GREEN: 
the reading is
transmitted
successfully.

2024 Life365 Inc. | SOP | Rev A

For further assistance, please contact your care team.  



Read the device manufacturer instructions for operation and safety before use.

For further assistance, please contact your care team.  

COLOR INDICATOR GUIDE

Yellow

If the light ring remains yellow, this means your readings have

not been transmitted. Wait 15 minutes. If still yellow, move the

hub to another location with better signal. 

Green

If the light ring is green, this indicates you have taken your

readings for the day.

Red

If the light ring is RED, this indicates you need to take

measurement readings for the day.

Flashing Red

If the LED ring flashes RED after you take a reading, you have

triggered a measurement reading alert. If this happens, take

one more reading. 

Flashing Blue

If the Hub flashes blue for more than 30 seconds, unplug the

power adapter, wait 5 seconds, and plug the power adapter

back into the Hub.
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