


Scaling remote care 
solutions across a larger 
patient population

VRI has provided in home care 

and safety management services 

for over 30 years. Founded as 

Valued Relationships, Inc., the 

company began as a provider of 

personal emergency response 

(PERS) solutions.  As VRI’s 

customer base grew, the 

company sought to build upon 

their PERS monitoring foundation 

and expand their services to 

include vitals monitoring in 2008, 

in order to address the needs of 

individuals with chronic conditions.

In a white paper on Remote 

Patient Monitoring and Telehealth, 

VRI indicated the following 

characteristics for other 

organizations looking to launch 

successful RPM programs :

• User Friendly Solutions – 
simple to use, economic, �exible  
technology.

• High Human Touch – especially 
during implementation, including 
on-site installation and training. 

• Alert Strati�cation – ability to 
screen, �lter and prioritize alerts 
allows Care Managers to react to 
actionable information and provide 
the right intervention as needed.

• Ef�ciently accessible data – 
including secure, user friendly web 
portals for clinicians / care 
managers; ability to integrate to 
other outside clinical systems, and 
optional patient portals.

Ohio based, VRI utilized remote monitoring products and services provided by 
MedApps / Alere at Nurtur Health (now Envolve Health, a subsidiary on Centene) 
to help extend its growing home health program to monitor clients with chronic 
disease across the US.

In a 12-Month study, the VRI team implemented an in-home program using remote 
devices to capture blood pressure, blood oxygenation, blood sugars, and weight 
for individuals identi�ed as high risk. Program participants included 390 Medicaid 
Members with a variety of chronic conditions including chronic heart failure (CHF), 
diabetes, hypertension and chronic obstructive pulmonary disease (COPD). 
Patients were supplied with a range one or more Bluetooth medical devices and a 
cellular enabled,  IoT hub device to capture and transmit health data to the cloud.   

Reduced admissions were demonstrated across the board:

53% Lower heart related admissions

62% Lower in diabetes admission

58% reduction of all cause readmissions

55% reduction of ER Visits

From PERS to RPM

Connected Care: Improving outcomes and reducing hospital 
admissions using RPM for in-home chronic care management 

ResCare Homecare (now BrightSpring Health Services) implemented a remote 
patient monitoring program made up of 117 home care patients, focusing on 
diabetes patients, and monitoring a range of vital signs including: blood sugar 
levels, blood pressure, blood oxygenation, and weight. The program used used 
MedApps / Alere remote monitoring devices, and clinical portal to review data. 
The program produced improvements in a short time, including: 

91% of patients improved their blood sugar levels over the average monitored 
period of 44.74 days

Decrease in Hospital admission was achieved with re-hospitalization prevented 
in 85% of all patients.

Saad Healthcare, a leader in home health care on the 
Mississippi / Alabama Gulf Coast, conducted diabetic trial 

with a total of 300 individuals identi�ed as high risk. The program used a MedApps 
/ Alere remote monitoring solution to connect, collect and transmit patient data to a 
clinical portal for review. The trial yielded signi�cant favorable results in a majority of 
the population with improvements including: 

86% of patients improved A1C or LDL levels 

89% of patients with A1C>10 showed improved levels 

68% of patients with A1C b/w 8-9.9 improved levels 

75% of patients with A1C b/w 7-7.9 improved levels
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Case Studies
Ef�cacy in RPM

FROM HEALTH SYSTEMS – TO HOME HEALTH: 
A History of Improving Outcomes with Remote Care 

Proactive remote homecare program yields better 
patient health – leading to lower hospitalization 
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Using RPM to engage high-risk diabetes patients

emergency response systems l vitals monitoring l medication management
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