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PRESS RELEASE

Life365 and AMR to Offer MIH Program to
Patients Across the U.S.

05/23/2018

Life365 Inc., a digital health platform provider, today announced a joint initiative with American Medical
Response (AMR) to deliver remote care management services for special patient populations in
communities across the U.S.

Life365’s connected health solutions complement AMR’s innovative care delivery models through
their Mobile Integrated Healthcare service lines. Working together, Life365 and AMR are focused on
providing an engaging patient experience that leads to better health outcomes for patients and
reduced costs for customers.

Life365’s digital health platform and AMR’s Mobile Integrated Healthcare program allows health plans,
healthcare systems and local communities across the U.S. to leverage the latest innovative
technologies and the expertise of an interprofessional workforce of over 35,000 clinicians and support
staff covering 47 states and the District of Columbia. AMR’s operational infrastructure
allows paramedics, nurses and other care staff to provide high standards of care to patients by
addressing their individual needs and identifying gaps in care. AMR care teams also help direct
patients to appropriate levels of care when needed, whether it is the ER, urgent care center, or an
appointment with a primary care physician. With AMR’s support, patients see improved health
outcomes and organizations see substantial savings on patient care costs.

Life365 supports AMR’s Integrated Healthcare program with proactive health monitoring tools used in
the home. Connected medical devices, two-way video, patient education resources, health surveys,
medication reminders, gamification, a digital therapeutic and other tools are used to boost patient
engagement and enable earlier interventions for health issues. The innovative initiative allows Life365
to manage connectivity and technology while AMR’s care professionals work with the patient, and the
patient’s care team, to focus on improving the overall experience and health outcomes of the
populations they serve.

“Care delivery models are changing, we are seeing more care being provided outside traditional
healthcare settings, like the home,” said Kent Dicks, CEO of Life365. “The home is becoming an
extension of the community health system, where organizations like AMR can provide personalized
care based on the needs of the patient, and technology can be used to provide continuous feedback to
care teams for better patient outcomes. We’re excited to play a role in these developing models.”

“Our goal is to improve the patient experience, reduce the overall cost of care, and improve the access
to care for patients across the U.S,” said Sean Burton, National Director of Integrated Healthcare at
American Medical Response. “We see the potential in working with Life365 and believe it will help us
grow our remote care monitoring program and offer an unmatched level of service to our customers.”
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